Annex 2

East Devon District Council

Tenant Training 2006 /07

8™ May - Presentation Skills.

8th June — PEP.

21% June - KLOE’s.

13" August - TPAS Annual Conference.

18™ August — Committee Skills.

13" September — Drugs Awareness DTPG.
18™ September — Café training day.

18™ October — Rural Volunteers.

14™ September — South West Regional Conference.
315 October — TPAS Burnout.

23" and 24" November — Carrick.

16" and 17" January — Every Action Counts.
4™ October — Funding — telephone Conference.
16™ October — Newsletters.

31°% October — Organising Events.

14™ and 22" February — Impact of Resident Involvement.



Tenant Training April 2007 to March 2008

18 April - Respect Agenda and Gold Standard Single Tenancy - DTPG.
21 May — Benefits — Plymouth Money Advice.

14 June — Support Against Racist Incidents — DTPG.

2 July — East Devon Tenant and Leaseholder Conference.

17 August — Committee skills — Andy Ames training.

23 August — Equality and Diversity Day 1 — Jackie Heasman.

13 September — Advanced Committee Skills — Andy Ames training.

19 September — DTPG Conference.

?? September — Carrick.

9 October — Public Speaking / Presentation Skills Andy Ames training.
12 October — Mystery Shopping —TPAS.

14 November — Respect Agenda — DTPG.

16 January — ICT Skills — Mark Snell.

24 January — Brining Communities Together TPAS.

30" January — Easy Chair (Chairing Skills) TPAS.

31% January — Comfy Chair — Advanced Committee Skills — TPAS.

5" February — Making a good funding bid — EDVSA.

25" February — Introduction to website design — Cosmic.

7" and 10" March — Recruitment and Selection — Sally McAulay.

18™ March — Dealing with Anti Social Behaviour — in house Rose Tyrrell.

26" March — Energy Efficiency — Joint Mid Devon and East Devon District
Councils.

315 March — Green is Great for tenants and Social Landlords — DTPG.



Tenant Training 2008 / 09

7" April - What's Happening with Your Home (Tpas).

9" April — Equality and Diversity Part 2 (part 1 held in August 2007) — Jackie
Heasman.

14™ April — How to Lose a Volunteer in 10 Days (EDVSA).

29" April — The Cutting Edge of Resident Involvement — A piece of cake (Instep).
6™ May — The Permaculture Garden — Phil Portman.

30" May — Equality and Diversity Part 1 — Jackie Heasman.

9" June — Making Sense — a plain english workshop (Instep).

12™ June — Involving Young People- Andy Ames training.

18" June — Devon Tenant Participation Group Training Day Citizens Advice
Bureau and Digital TV.

2" July — East Devon Tenants and Leaseholder Conference.
10™ July — Listening Skills — Sally McAulay.

22" July — Working with Contractors Instep.

August — TPAS Conference.

17" September — Devon Tenant Participation Group Conference.
Coming up

Council Housing Finance for tenants.

Resident Inspectors.

Working with contractors.



