Performance List

2007/2008 BVPP
Filtered by Flag: Exclude: Archive, Normal, , Excellent, Key outcomes, , Key internal improvements, CPA Improvement Plan actions,
Annual, Quarterly, Consider for monitoring, Mori Survey
Filtered by Performance Status: Exclude Pl Status: Not calculable, Data not entered, Data not due, No Target, No Data
Using Default Comparisons Settings
Key to performance status:

Performance Indicators: [ _No Data__| [ NIGERGSHRN [ Achieved | [ Excellent |

Key to +/- Column:

Higher figures are better|:| Lower figures are better Direction cannot be determined.

Code Title +/- Target Actual 06/07 Status Change on Target Target Target Notes
06/07 06/07 05/06 07/08 08/09 09/10

BV183 Length of Stay (weeks) in Temporary - 2.0 0.0 (10/12) A 1.50 1.50 n/a

(mon) Accommodation (Bed & Breakfast)

BV12mon  Working days lost due to sickness absence - 9.59 7.07 (10/12) [Excellent A 9.59 9.59 n/a

BV203 % change in the number of families in temporary - -2.00 -14.95(10/12) A -10.00 -12.00 n/a

(mon) accommodation

BV76¢c The number of benefit fraud investigations per 1,000  + 3.1 4.0 (10/12) ¥ 37 37 n/a
claimants

BV9 (mon)  Percentage of Council Tax Collected + 98.50 95.48 (10/12) _ A 98.50 98.60 n/a

BV64 (mon) Vacant Dwellings Returned to Occupation or + 0.00 0.00 (10/12) ¥ 10.00 10.00 n/a
Demolished

BV76d The number of benefit prosecutions and sanctions + 0.25 0.00 (10/12) ¥ 4.00 5.00 n/a

(mon) per 1,000 claimants

BV66a The proportion of rent collected + 97.25 97.28 (10/12) A 98.00 98.75 n/a

(mon)

BVv225 Actions against domestic violence (% score on + 64 64 (10/12) A 68.00 70.00 n/a

(mon) checklist)

BV91 (mon) Kerbside Collection of Recyclables (one recyclable)  + 100.0 100.0 (10/12) _ A 100 100 n/a

BV166a Environmental health and trading standards checklist + 80.00 80.00 (10/12) n/a n/a n/a

(mon)

BV63 The average SAP rating of local authority owned + 63.5 63.0(10/12) P n/a n/a n/a
dwellings

BV10 (mon) Percentage of Non-domestic Rates Collected + 99.13  97.22 (10/12) _ A 99.0 99.0 n/a




Code Title +/- Target Actual 06/07  Status Change on Target Target Target Notes
06/07 06/07 05/06 07/08 08/09 09/10

BV8 (mon) Percentage of Invoices Paid on Time + 96 91 (10/12) Variation ) 97 98 n/a

BV78a Speed of Processing: New benefit claims (days) - 36 37 (10/12) Variation A 32 30 n/a

(mon)

BV109c Planning Applications: ‘Other’ applications + 86.00 79.00 (10/12) Variation ¥ 88.00 88.00 n/a

(mon) determined in 8 weeks

BV109b Planning Applications: Minor Applications + 73.00 54.00 (10/12) ¥ 75.00 75.0 n/a

(mon) determined within 8 weeks

BV78b Speed of Processing: Change in Circumstances for - 14 22 (10/12) o 9 9 n/a

(mon) benefit claims (days)

BV204 No. of Planning Appeals allowed - 28 39 (10/12) ¥ 25 25 n/a

(mon)




