Q1

Q2

Q3

Q4

Q5

Stakeholder Feedback Questionnaire

Il

Are you currently involved in visiting or supporting any residents living in sheltered housing owned
by East Devon District Council?

YES et |:| NO. oo, |:| Please go to Question 4

Which areas within East Devon do you or your organisation cover?

Al OF EQSE DOVONN..........ooeeeeeeeeeeeeeee e et ee e en s en s sanaeas e s et s enn s anssansessseaesssesansamanasans []
SUAMIOUIA ONY ...t s er s e saese e s e s s e s en s sessnsesesesensansanenanees |:|
EXITIOUER ONIY ...t en s ea et s e s s e en s es e e s s aeneeen s s s ansnssaranene |:|
HOMIEOM ONY ..ot en s en s a et s e es e s s s e aesesesesaneeen s en s ansesnenansane []

Other (please indicate)

Are you aware of the support services residents receive from their Scheme Managers or Mobile
Support Officers?

YBS ettt |:| NO et |:| NOE SUIE...vee e |:|

Thinking about the enclosed leaflet titled, ‘Shaping Sheltered Housing for the future, Our approach to
De-commissioning' showing how we will reduce our sheltered stock. Do you/Are you...

think its a good not concerned a little concerned? .. very concerned?.....
[]

idea? .....cccoceeeeeeel

about this?.............. |:|

If you have indicated a little or very concerned please explain why below.

Was the information provided about de-commissioning clear to understand?



Q7 If de-commissioned sheltered housing is used for mixed age groups, how important an impact would
the following have on the older people living in such schemes? Please indicate below.

Very important Fairly important Not very important Not important
Well being [] [] [] ]
Safety/security
Noise
Isolation

Desire to go out
Being with own age group

Being able to ask for support

Not understanding what
decommissioning means

Concern that continued support
services would no longer be
accessible

R
R
R
R

Other (please indicate)

Q8 The de-commissioning project will be completed over five years, during which time EDDC intend to
improve its remaining sheltered properties. Do you feel this will help to maintain the independence of
older persons living in these properties?

YeS..oiiiiieieieieee e No Please go to
I:l Question 9 ................. |:|
Q9 What improvements of the properties do you suggest we look at as a priority?
Q10 What do you consider are the best methods of presenting information about the de-commissioning of
sheltered housing in East Devon? (Please tick as many as you feel are appropriate).
JIY =Y ¢SO |:| Telephone calls ..............ccoooeeeeeeeeeeeeeeeenne. |:|
Meetings (local community centres with Leaflets/neWsIEHters ............ccoeeeeeeeeeeeenannn. |:|
council Staff) .....ooo oo |:|
Q11 Name and address

Thank you for completing this questionnaire. Your views are important to us and you will be notified of the
results.

If you or your organisation have any concerns about East Devon District Council’'s intention to de-commission
some of its sheltered housing or require further information, please call or write to:

Jill Johnson - Business Unit Manager, East Devon District Council,
East Devon District Council
Knowle
Sidmouth
Devon EX10 8HL
Telephone 01395 516551 ext 2432



