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Meetings 

Meeting  DSO Date Time Location 

Licensing & Enforcement Sub 
Committee 

CL 
Monday  

6 April 
9.30am CANCELLED 

Corporate Risk Management 

Group 
AT 

Monday 

6 April 
2.00pm Committee Room 

Recycling and Refuse Partnership 

Board 
HJ 

Tuesday 

7 April 
10.00am Council Chamber 

Development Control Committee RP 
Tuesday 

7 April 
2.00pm Council Chamber 

Scrutiny Committee (all Members, 

especially Corporate Overview, are 

invited to attend the meeting for 

the Place Survey results) 

DM 
Wednesday 

8 April 
6.30pm Council Chamber 

Licensing & Enforcement Sub-

Committee 
CL 

Tuesday 

14 April 
9.30am CANCELLED 

Computer Surgery with Mark 
Snell 

 
Wednesday 

15 April 

4.00pm-

6.00pm 
Members‟ Area 

COUNCIL DV 
Wednesday 

15 April 
6.30pm Council Chamber 

Local Development Framework 

Panel 
HJ 

Thursday 

16 April 
TBA TBA 

Meeting with hackney carriage 
proprietors  

RP 
Thursday 

16 April 

2.00pm-

4.00pm 
Council Chamber 

East Devon Business Forum CL 
Thursday 

16 April  
6.00pm 

East Devon 

Business Forum 

Planning Inspections Committee HJ 
Friday 

17 April 
TBA Council Chamber 

The Knowledge 

Primroses at Sidbury  ▪  Photo by Dave Collings 

http://www.eastdevon.gov.uk/
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Meetings  (continued) 

Democratic Services Officers:  

 Diana Vernon 
 01395 517541 

Christopher Holland 
01395 517543 

Hannah Jarvis 
01395 517542 

Chris Lane 
01395 517544 

Debbie Meakin 
01395 517540 

Rachel Perram 
 01395 517542 

Alethea Thompson 
01395 517540 

Would Councillors please pass their apologies to Democratic Services whenever they are unable to attend a 

meeting so that post can be sent or withheld as appropriate. Please don‟t forget to check your pigeon holes 
whenever you are visiting Knowle. 

If you would like a copy of the papers relating to any of the above meetings, please contact the relevant 

Democratic Services Officer. (All the above meetings are at Knowle, unless otherwise specified). 

Click here to view agendas and minutes on the Council‟s website. Click here to view planning applications online. 

Click here to view new applications received relating to the Licensing Act 2003. 

 

News from the IDeA (Improvement and Development Agency) 

4The Equality Framework for Local 

Government 

The new Equality Framework for Local Government 

got off to a flying start with a launch on 25 March. 

Praised by the Audit Commission as very 

consistent with the principles of the 

comprehensive area assessment, the Framework 

is a simpler guide to equality work. Councils can 

measure themselves by peer challenge as either 

„developing‟, „achieving‟ or „excellent‟. 

4Cooking up health 

In the age of the 'ready 

meal', many people have 

forgotten how to cook. Find 

out how Coventry City Council 

is helping people rediscover 

the joys of cookery. The 

Council‟s Food and Nutrition 

service is providing one-to-one home assistance 

on cooking nutritious and healthy food. 

 

 4Speaking to be understood 

You may be used to writing in plain English, but can 

you speak plainly too? If not, you risk confusing or 

boring your listeners. Read what Sara Carr from the 

Plain Language Commission thinks about 

the art of plain speaking. And relate 

your experiences of 

speaking or listening 

to spoken English – 

plain or otherwise. 

4Greenwich means business with job skills  

In the last decade the London Borough of Greenwich 

has led one of the largest regeneration programmes 

in the UK – yet the benefits were not being 

experienced by all sections of its community. 

Discover how Greenwich Local Labour and Business 

engaged its workless residents and equipped them 

with the skills to compete for jobs that emerged 

from the redevelopment of the O2 arena – formerly 

the Dome. 

 

 

New documents in the Membersô Area  

 Post Office Limited – the new Code of Practice on public consultation and communication (with respect 

to change in the Post Office network) is now available in the Members‟ Area. 

 Devon and Torbay Post Office Task Force – „Challenging the Cuts‟ – several copies of the Final Report 

dated January 2009 are in the Members‟ Area. 

Feedback from outside bodies 

 Health & Adults Services Overview/Scrutiny Committee – Minutes of meeting held on 12 March. 

The above document is in the „Feedback from Outside Bodies‟ file on the bookcase in the Members‟ Area. 

 

http://www.eastdevon.gov.uk/index/your_council/councillors_and_meetings/committee_minutes_and_agendas.htm
http://planning.eastdevon.gov.uk/publicaccess/
http://www.eastdevon.gov.uk/applications_received
http://list.idea-knowledge.gov.uk/t/32051/86948/5165/0/
http://list.idea-knowledge.gov.uk/t/32051/86948/5165/0/
http://list.idea-knowledge.gov.uk/t/32051/86948/5165/0/
http://list.idea-knowledge.gov.uk/t/32051/86948/5168/0/
http://list.idea-knowledge.gov.uk/t/32051/86948/5169/0/
http://list.idea-knowledge.gov.uk/t/32051/86948/5175/0/
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Do you remember the evacuation? 

Were you an evacuee? Have you memories of the great evacuation of British 

children and other nationalities during the Second World War?  

The Evacuees Reunion Association was formed in 1995 to ensure that the true 

story of the great evacuation would become better known and preserved for future 

generations. There is a meeting on Saturday 18 April at 2pm to discuss the 

possibility of forming a new branch in Dorset. This will be held at Woodmead Halls, 

Hills Road, Lyme Regis.  

For further details  01297 445410. http://www.evacuees.org.uk/ 

 

News from the Rural Services Network (RSN) 

4£19m lottery boost for village halls 

The Big Lottery Fund 

has unveiled £19m to 

revive village halls 

across England. Some 

55 villages up and 

down the country will be strengthened as their 

village halls begin makeovers or build new halls 

from scratch. The fund aims to strengthen local 

services and help to ensure the sustainability of 

local facilities and the communities that use 

them. 

4At last: A response to the Taylor review 

The Government has finally unveiled its long-awaited 

response to the Taylor review of rural housing. 

Housing minister Margaret Beckett and rural affairs 

minister Huw Irranca-Davies published the response 

on 25 March. It accepts nearly - but not all - the 48 

recommendations of Matthew Taylor's report into 

affordable housing and the rural economy. 

 

Note: Members of RSN (which includes Councillors and Council 

staff) can gain free and full access to RSN Online by registering. 

 

Call for historic Culm Valley pictures for new archive 

The Hemyock Archiving Project will bring together historic 

materials from the area, and make them available to the public. 

Users will be able to browse the collection online and order high 

quality copies. A more complex image bank will also be available 

at special sites where it will be possible to carry out detailed 

searches. 

The archive will cover the whole of the Culm Valley area, and 

organisers are keen to hear from anyone who has old 

photographs of family or village life. The project's Marion 

Churchill said: "So many people around the world are fascinated 

by their ancestry and the heritage of this area, that we are 

expecting a huge level of interest. We have a certain amount of material already, but I am sure that there 

are lots more wonderful pictures and documents tucked away in people's homes. I would urge anyone who 

has something they can share to get in touch with us". 

The work, which has been funded through the Blackdown Hills AONB's Sustainable Development Fund, will 

also help to protect the collection for future generations. Over time images and documents can fade, but 

transfer to digital form using the latest software will ensure that they are preserved.  

Over the coming months, the project team will be putting together the collection to launch on 

http://hemyock.org/. To find out more, or to contribute material, contact Marion Churchill or Michael 

Cooper on 01823 680175.  

http://www.evacuees.org.uk/
http://www.rsnonline.org.uk/index.php?option=com_content&task=view&id=766&Itemid=110
http://www.rsnonline.org.uk/index.php?option=com_content&task=view&id=763&Itemid=110
http://www.rsnonline.org.uk/index.php?option=com_chronocontact&chronoformname=register&Itemid=135
http://hemyock.org/
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Why you LOVE living in East Devon ... and what you would like to improve 

A snapshot of life in East Devon taken last autumn shows 

that 9 out of 10 people are satisfied with the district as a 

place to live – and they are also satisfied with their home. 

The data comes from initial analysis of 1,263 responses to a 

recent Place Survey questionnaire. 

One resident who responded said: ñMy own opinion and the 

opinion of most of the people I know, and those who live 

outside of East Devon, is that we are very lucky to have the 

best of all worlds here. Countryside, coastline and a good 

quality of living. What more could one ask!ò  

The questionnaire was based on a template provided by the Department for Communities and Local 

Government and asked respondents to comment on a number of aspects of life in East Devon. These 

ranged from health services to the level of crime, and from education provision to wage levels and the cost 

of living. The survey also asked residents to rate their satisfaction with services provided by local public 

agencies, including East Devon District Council. 

The results create a picture of life in East Devon which can be looked at from several different angles and 

so provide useful information to help Government agencies both nationally and locally. The feedback can 

be interpreted in terms of age profile, whether an urban or rural community, by town and also by district. 

In this way, councils like EDDC can see which parts of their work are satisfying customers and which parts 

may need improvement. Councils can also measure themselves against other parts of the UK, or of Devon, 

to see how their performance compares with other councils.  

Residents think the priorities public services should focus on are: affordable decent housing, public 

transport, activities for teenagers, road and pavement repairs, wage levels and the cost of living, job 

prospects. They think the following are really important and that public services do them really well: health 

services, level of crime, education provision, access to nature. 

What people think should be made a priority varies, as one might expect, according to the age of the 

respondent. For example, wage levels and facilities for children and teenagers are, predictably, a high 

priority for those under 35. Road and pavement repairs and public transport are of greater concern to 

people over 75. However, a common need among all the age groups was affordable decent housing. 

The affordable housing issue also features high on the list whether the respondent lives in town or country. 

Here, though, public transport is a top priority for rural residents, whilst activities for teenagers are more 

of a priority for town-dwellers. 

Although the new Place Survey is structured differently from previous satisfaction questionnaires, there are 

some common themes, one of which is litter and refuse collection. The new data shows that satisfaction 

with the refuse collection service remains high since 2003, staying up around 80%. There is less 

satisfaction with one or two other aspects of EDDC‟s work – in particular sports and leisure facilities, which 

range from 70% satisfaction in Sidmouth to 44% in Exmouth and just 22% in Seaton.  

Turning to social issues, those surveyed were asked to comment on whether parents take enough 

responsibility for their children. Across East Devon, the view was divided, with only 50% saying parents do 

take enough responsibility. Ottery St Mary had the best result here, with 63% saying parents do take 

enough responsibility whilst Exmouth got the lowest score, at just 43%. 

Finally, when it comes to who is happiest with EDDC‟s overall performance as a service provider, those 

most satisfied were the over 75s, who also believe they get the best value for money from EDDC. The 

town where people are happiest with EDDC‟s performance is Ottery St Mary, whilst Sidmouth residents are 

happiest with the value for money the Council delivers. Those least satisfied are the under 35s, while the 

town with the lowest satisfaction rating for EDDC is Seaton. 

This information will provide Members of EDDC with food for thought as the Council plans ahead for the 

future and forms its priorities for the coming years. 
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Executive Board: 1 April 2009 Members are notified of the following decisions 

 Item Decision 

211 Annual Audit and 

Inspection Letter (Audit 

Commission) 2007/08 

that the key messages set out Annual Audit and Inspection Letter 2007/08 

and action needed by the Council be noted. 

213 Pennington Point – cliff 

erosion review 

that the decision on the Royal Haskoning assessment of the recent cliff 

erosion at Pennington Point be deferred to allow time for the consultants to 

work with the Council Officers and public representatives to examine any 

areas of the engineer‟s report that may need clarification.  

214 Minutes of the meeting 

of the Housing Review 

Board and the Scrutiny 

Committee 

1. that the following decisions be noted: 

Housing Review Board Minutes 72, 73, 74, 75. 76, 77, 78, 79, 80, 82 

Scrutiny Minutes 63, 65, 66 

2. that the following recommendations be approved: 

Housing Review Board Minutes 78, 81 

Scrutiny Minutes 63, 64 

216 Ombudsman‟s findings 

report 

 

1. That Chief Executive make the payments to complainants as detailed in 

the  Ombudsman‟s report, consult with the District Valuer regarding the 

independent valuation and take the necessary action to implement his 

advice, 

2. that the Planning Delegations Working Party re-convene to draw up 

guidance for staff dealing with applications for certificates of lawfulness, 

highlighting the main principles of Circular 10/97. 

217 Structural Review of 

Devon 

1. that having considered the further draft proposals of the Boundary 

Committee, the Board was still supportive of the enhanced two tier 

structure and would continue to promote this stance as it was not 

satisfied that the Boundary Committee had properly addressed the 

unitary criteria with the consequent result that neither option was 

considered feasible or worthy of support, 

2. that the Council continue to keep in contact with its team of legal 

advisors, particularly in respect of the Council‟s correspondence with the 

Boundary Committee during the extended consultation period, and 

relevant matters arising thereafter. 

218 Financial Monitoring 

report 2008/09 – 

month 11 

 

that the variances identified as part of the Revenue and Capital monitoring 

process up to month eleven and the financial performance indicators of 

2008/09 be noted, including the effect on the Council‟s Reserves and 

Balances. 

219 Leader‟s Service 

Transformation Group 

 

that the Leader‟s Service Transformation Group comprise: 

1. The Leader, the Portfolio Holder – Resources, Ray Bloxham, Iain Chubb, 

Vivienne Duval-Steer, Frances Newth, Helen Parr, Graham Troman 

(Conservatives), Geoff Chamberlain (Liberal Democrat) and Vivienne Ash 

(Independents) plus two independent members of the public, 

2. that the broad 2 stage approach to the review process, as outlined in the 

report, be approved. 

221 Performance Monitoring 

Report – until February 

2009 

that the performance and proposed remedial action against the selected 

Performance Indicators for the 08/09 financial year until February 2009 be 

noted. 

http://www.eastdevon.gov.uk/hrb_050309_draft.pdf
http://www.eastdevon.gov.uk/hrb_050309_draft.pdf
http://www.eastdevon.gov.uk/hrb_050309_draft.pdf
http://www.eastdevon.gov.uk/scrutiny_mins_110309.pdf
http://www.eastdevon.gov.uk/scrutiny_mins_110309.pdf
http://www.eastdevon.gov.uk/scrutiny_mins_110309.pdf
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Executive Board: 1 April 2009  (continued) 

 Item Decision 

227 Minutes of the Exmouth 

and Seaton 

Regeneration 

Programme Boards 

that the regeneration of Exmouth and Seaton be made a priority and a joint 

(Exmouth, Seaton, Dawlish and Teignmouth) bid be submitted to Devon 

County Council for funds,  already identified for development purposes, to 

progress employment opportunities in partnership with the County Council 

within these towns, including the essential development brief for the Royal 

Avenue and London Inn sites in Exmouth.   

228 Cranbrook – Bonding 

and Land Charging 

issues 

 

1. that the option of a charge over land of equivalent value to the required 

bond (plus 10% in respect of administrative costs) be accepted to cover 

off any costs associated with the Council having to deliver [open space 

(all definitions)] and other community facilities within the Cranbrook site 

in the event of the Developers not being in a position to do so, at the 

appropriate trigger point and subject to the necessary protective caveats. 

2. that a Community Governance Review be undertaken, at the appropriate 

juncture, in relation to the potential creation of a new Town Council for 

Cranbrook. 

229 Poltimore House – 

application for loan 

 

1. that Poltimore House Trust‟s application for a loan on the terms 

requested, as detailed in the report, be refused, 

2. that the responsibility for renegotiating the terms of the 2 existing EDDC 

loans, due for payment in April 2010, be delegated to the Corporate 

Director in consultation with the Resources Portfolio Holder. 

The above decisions will become effective on 9 April 2009 at 9.00am unless ñcalled inò. The 

published procedure for a ñcall inò is on pages 133-135 of the Council Constitution , or contact 

Democratic Services for assistance or explanation. Recommendations by the Executive Board to 

Council are not included above, as they are not subject to ñcall inò. 

 

Decisions by Portfolio Holders   Members are notified of the following decisions 

Resources 

(A T Moulding) 

Manor Pavilion Hire Charges 

Agreeing that the revised Manor Pavilion Theatre hire charges for 2009/10 be approved 

as set out in Appendix A to the Steering Committee minutes of 24 February 2009. 

Communities 

(Miss J M Elson) 

Stowford Rise, Sidmouth ï New Community Centre 

1. To authorise the appointment of consultants to undertake a feasibility study, 

design and project manage the provision of a Community Centre at Stowford 

Rise; 

2. to authorise the appointment of Norfolk Property Services jointly with Devon 

County Council to undertake this work, and approve an exemption from the 

Standing Orders, and 

3. to agree in principle for a Children‟s Centre and Primary Care Trust office being 

provided on Council owned land. 

The above decisions will become effective on 9 April 2009 at 9.00am unless ñcalled inò. The 

published procedure for a ñcall-inò is on pages 135-137 of the Council Constitution, or contact 

Democratic Services for assistance or explanation. 

Portfolio Holdersô decisions 
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Find out more about funding 

4Performing arts education 

The Clore Duffield Small 

Grants programme has 

funding of between 

£1,000 and £10,000 

available for projects of 

up to £30,000 that will 

involve young people 

aged 0- 18 in the performing arts. The award 

will fund registered charities, limited 

companies or schools to run education 

programmes that cover every aspect of the 

performing arts. 

Green money 

The Ashden Trust has grants of up to £20,000 

available to organisations focusing on climate 

change, sustainable development and 

improving the quality of life in poorer 

communities. Your organisation must have a 

track record of delivering innovative and 

effective projects. For more information  020 

7410 0330 or e-mail ashdentrust@sfct.org.uk 

4Wide ranging funding 

The Tudor Trust has grants available to help 

organisations to achieve lasting change in their 

communities. They aim to support work which 

addresses the social, emotional and financial needs of 

people on the margins of society.  

4Money for charities 

The Nationwide Foundation has grants available of up 

to £5,000 for registered charities to support them in 

working towards a just and caring society. The funding 

could be to work with those affected by domestic 

violence, families of people who are in prison or young 

people who are or have been involved in the criminal 

justice system. Click for more information or  01793 

655113. 

To find out about funding opportunities for 

voluntary and community groups and 

individuals visit our website: 

www.eastdevon.gov.uk/grants 

Jamie Buckley (Engagement & Funding 

Officer)   01395 517569 (or Ext 2769)  

jbuckley@eastdevon.gov.uk 

 

In the press 

4Elderly denied free bus travel 

Thousands of elderly people are 

going to be denied free bus 

travel after a tightening of 

rules covering concessionary 

bus fares. Councils have 

complained that the cost of running the scheme is 

too high. 

4A tale of two towns 

As part of it's Save our High Streets  campaign, the 

Daily Mirror  is calling on all councils to scrap 

parking charges. It compares two towns, 

one where charges have been scrapped at 

weekends and one where they have not. Billericay 

in Essex, got rid of parking fees in February and 

the chairman of the local chamber of commerce 

says business has improved by 10%. However, in 

Eastbourne, Sussex, a local councillor claims that 

the £5,000 a day being taken in parking fees by a 

private company is money being lost to the local 

economy.  

 

4Business rates to be staggered over 

three years 

Alistair Darling has announced relief for firms 

seeing large rises in business rates that will see 

them pay off rising bills over the course of the next 

three years. The Chancellor made the 

announcement after pressure from business and 

council leaders. Cllr Margaret Eaton, Chairman of 

the Local Government Association (LGA), is 

quoted: “This will help a large number of 

businesses struggling in the bleak economic 

climate." 

4Biodegradable chewing gum on the 

shelves 

Biodegradable chewing gum will 

go on sale, potentially putting an 

end to the hundreds of thousands 

of pounds that councils spend 

cleaning it off the streets every year. Westminster 

Council, which has one of the biggest clean-up bills 

in the country, is backing the new product. 

http://www.cloreduffield.org.uk/page_sub.php?id=71&parent=35
mailto:ashdentrust@sfct.org.uk
http://www.tudortrust.org.uk/
http://www.nationwidefoundation.org.uk/default.asp
http://www.nationwidefoundation.org.uk/default.asp
http://www.eastdevon.gov.uk/grants
mailto:jbuckley@eastdevon.gov.uk
http://www.telegraph.co.uk/news/uknews/road-and-rail-transport/5083138/Pensioners-denied-free-long-distance-coach-travel-with-bus-passes.html
http://www.mirror.co.uk/news/top-stories/2009/03/31/save-our-high-streets-a-tale-of-two-towns-115875-21242142/
http://business.timesonline.co.uk/tol/business/industry_sectors/banking_and_finance/article6011793.ece
http://business.timesonline.co.uk/tol/business/industry_sectors/banking_and_finance/article6011793.ece
http://business.timesonline.co.uk/tol/business/industry_sectors/banking_and_finance/article6011793.ece
http://www.guardian.co.uk/business/2009/mar/30/biodegradeable-chewing-gum-chicza
http://www.guardian.co.uk/business/2009/mar/30/biodegradeable-chewing-gum-chicza
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In the press (continued) 

4Watchdog warns care homes not to cut 

corners in recession 

Care for the elderly and infirm may be threatened 

by the recession as care homes come under 

pressure to cut costs, the head of a new “super-

regulator” told The Times. The Care Quality 

Commission will regulate the work of 2.8 million 

staff in the NHS, local councils and private sector as 

the watchdog for health and social care in England. 

4Councils may have to help local papers 

Andy Burnham, the Culture 

Secretary, has told the Times that 

he wants more Government and 

local authority advertising to be 

placed in local papers to help the 

struggling firms. Ministers are also 

looking at council funded newspapers and the 

impact they are having on local papers and the 

possibility of creating local media trusts supported 

by councils. 

4Mandleson urges RDAs to do more 

Lord Mandleson urged the country's nine regional 

development agencies to sharpen their focus on 

helping businesses through the recession. The 

Business Secretary published a report showing that 

the RDAs generate £4.50 for regional economies for 

every £1 invested but said that 'they can do even 

more.' The Institute of Directors questioned the 

figures in the report. 

 

4Risk-taking praised 

Taking risks can be good for 

children, according to Sir 

Ranulph Fiennes, the explorer, 

but he has claimed young 

people are often prevented 

from exploring the world 

properly because teachers and 

councils are scared of the 

“blame-claim culture”. 

4Too much packaging? Leave it with us, 

Tesco tells shoppers 

Tesco is to encourage customers to discard 

unwanted and excessive packaging near the tills 

in an experiment mirroring a similar scheme in 

Germany. Trials in Surrey and Somerset will try 

to find out which kinds of packaging consumers 

are prepared to do without. A recent report by 

the LGA said that Waitrose had the most 

packaging and Tesco the least. 

The ghost towns 

The Sun names Edgbaston in 

Birmingham as the official ghost 

town of the UK because 67.9% 

of store space in the suburb is 

empty, according to retail 

consultancy Experian. The Sun 

01/04/09 

 

 

 

 

 

 

 

 

Production information 

The Democratic Services team produces this weekly information sheet every Friday for Members of East Devon 

District Council. Please contact Diana Vernon if you have any comments about the newsletter. If you wish to 

reproduce any of the images used in The Knowledge, please contact the editor who will seek permission 

from the contributor:  (01395) 517541 or Extension 2741. Email: dvernon@eastdevon.gov.uk 

Submissions: If you have items that you wish to be included in the next issue, contact Democratic Services: 

  (01395) 517542 or Extension 2742. Email: knowledge@eastdevon.gov.uk   

 

http://www.timesonline.co.uk/tol/life_and_style/health/article6011720.ece
http://www.timesonline.co.uk/tol/life_and_style/health/article6011720.ece
http://www.timesonline.co.uk/tol/life_and_style/health/article6011720.ece
http://business.timesonline.co.uk/tol/business/industry_sectors/media/article5998530.ece
http://www.ft.com/cms/s/0/cf59a8dc-1e53-11de-830b-00144feabdc0.html?nclick_check=1
http://www.telegraph.co.uk/education/educationnews/5070165/Sir-Ranulph-Fiennes-Taking-risks-can-be-good-for-children.html
http://www.guardian.co.uk/business/2009/apr/01/tesco-packaging-waste-trial
http://www.guardian.co.uk/business/2009/apr/01/tesco-packaging-waste-trial
http://www.guardian.co.uk/business/2009/apr/01/tesco-packaging-waste-trial
mailto:dvernon@eastdevon.gov.uk
mailto:knowledge@eastdevon.gov.uk

