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Meetings (continued)
Democratic Services Officers:

Diana Vernon Christopher Holland Hannah Jarvis
01395517541 01395 517543 01395 517542

Chris Lane
01395517544 01395 517540

Debbie Meakin Rachel Perram
01395 517542

Alethea Thompson
01395 517540

Would Councillors please pass their apologies to Democratic Services whenever they are unable to attend a
meeting so that post can be sent or withheld as appropriate. Please don’t forget to check your pigeon holes

whenever you are visiting Knowle.

If you would like a copy of the papers relating to any of the above meetings, please contact the relevant
Democratic Services Officer. (All the above meetings are at Knowle, unless otherwise specified).

Click here to view agendas and minutes on the Council’s website. Click here to view planning applications online.
Click here to view new applications received relating to the Licensing Act 2003.

News from the IDeA (Improvement and Development Agency)

How to tackle worklessness

A new ‘How to..." guide on tackling worklessness is
now available. The latest guide looks at
responding to redundancy and will be relevant to
local authorities during the current economic
downturn. By the end of April, there will be 13
publications that will guide you through the best
practice in this area.

Culture and sport: ‘Passion for

Healthy Communities Calendar - March
entries

Find out about Hyndburn’s project to help Asian
women access health and education services.
Discover how Portsmouth is regulating .,
local residents' salt intake and how A

Sheffield has used volunteers to
encourage healthy living.

Warming up to thermal efficiency

Excellence’ one year on Woking Borough Council recognises fuel poverty as

a serious obstacle to the health and wellbeing of
many households in the borough. Discover how the
council is assisting 800 vulnerable residents to
escape fuel poverty by reducing the cost of fuel bills
through improved thermal efficiency. This project
focuses on the private rental sector as well as
council-owned properties.

The improvement strategy
‘A Passion for Excellence’,
launched in March 2008, is
about supporting local
government and its
partners to deliver better
outcomes for the culture
and sport sectors. The Rt
Hon Andy Burnham MP,
Secretary of State for
Culture, Media and Sport,
has launched ‘A Passion for Excellence: One Year
On’. Find out what the publication has to say about
the progress of the strategy, what has been
achieved and what further work there is to be
done.

A Passion *
for Excellence

Onevyear

CPA - more stories of sector-led
improvement

How does a council improve its performance
following a below-par assessment? One way is to
use the rich and diverse support available in the
local government sector. Find out how two councils
- North Devon and North Shropshire - did just that.

New documents in the Members’ Area

O Details of the forthcoming production by the Exmouth Musical Theatre Company are available in the
Members’ Area. ‘Chess’ is to be held at The Pavilion, Exmouth from 27 - 30 May. Tel: 01395 222477
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Chairman’s engagements

Tuesday 24 March
Millenium Green Trust AGM at Sidbury Village Hall, followed by a visit to Deepway Meadow

Wednesday 25 March
Devon Farms’ Day at Clyst St Mary Village Hall

Thursday 26 March
Devon County Council Civic Dinner at Larkbeare House

Friday 27 March
Federation of Small Businesses presentation and lunch, The Lord Haldon Hotel, Dunchideock

Portfolio Holder’s decision

Decision put to Portfolio Holder A decision will be published in a future edition of The Knowledge

Resources Manor Pavilion, Sidmouth - hire charges

(AT Moulding) That the revised Manor Pavilion Theatre hire charges for 2009/10 be approved as
recommended by the Sidmouth Manor Pavilion and Arts Centre Steering Committee.

Further details: Chris Holland, Democratic Services Officer, @ 01395 517543 (or Ext 2743)

Armed Forces Day - ‘Fly a Flag for our Armed Forces’ on 22 June 2009

&‘ !_:..‘-

The Government has announced that the first British
Armed Forces Day will take place on 27 June this
year. The day will be an opportunity for the whole
nation to show its appreciation for the contribution
made by all those who serve or have served in Her
Majesty’s Armed Forces.

The titled ‘Armed Forces Day’ has been chosen to reflect the wider Armed Forces family of serving
personnel (both regular and reserve), veterans and the cadet forces. All local authorities are invited to join
in by simultaneously ‘flying the flag’ (a free, specially-commissioned Armed Forces Day flag) to be raised
at 10.30am on Monday 22 June. The intention is that this ceremony will be repeated across the country
and that the flags will be flown until after Armed Forces Day itself (Saturday 27 June).

Earth Hour

It's as simple as the flick of a switch

The World Wide Fund (WWF) are aiming for 1 billion people to switch off
their lights for one hour on Saturday 28 March at 8.30pm. They hope
this will send a compelling message to political leaders due to attend the
UN climate change summit in Copenhagen in December. The WWF would
like you to sign up to show the world’s leaders that you care and want
them to take action to tackle climate change. earthhour.wwf.org.uk
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Hate crime in East Devon

The latest figures suggest a gradual, year by year, drop in all forms of hate crime, which is good
news. Reported hate crimes in East Devon during the past year were mostly racist (21) but there were a
few homophobic crimes (4). Obviously many other non-reported crimes are also likely to occur, or be
difficult to categorise as hate crimes against specific groups.

Across Devon as a whole a few trans-sexuality, religion, and disability, related hate crimes were also noted
in the past year.

For Devon as a whole the majority of reported hate crimes were racist. Over a half of racist crimes were
harassment, but almost a third were assaults.

Whilst there were a smaller number of homophobic crimes about one third of these were also assaults.

Twice as many victims of hate crimes were men rather than women, the majority of victims were over 35
years old. The majority of perpetrators were men under 25.

Peter Jeffs (Corporate Director)
& 01395 517452 (or Ext 2652) Email: pjeffs@eastdevon.gov.uk

News from the Rural Services Network (RSN)

£300k boost for rural community Local shops flourish during recession
action Rural shops run by local communities are flourishing
The Government has unveiled during the recession, claim campaigners.

£300,000 to promote local
councils and community
action. The money will be
shared between the National
Association of Local Councils
(NALC) and Action with

Litterbugs cost councils £500m

N Local authorities are having to
contend with a huge increase in
litter, says a study. The Litterbug
report was published by the

Communities in Rural England (ACRE). Over two think-tank Policy Exchange and

years, it will be invested in projects to give rural the Campaign to Protect Rural England (CPRE). It

communities more say in decisions that directly highlights the blight of littering in Britain and

affect local residents. proposes new means of cracking down on those

responsible. The amount of litter dropped annually

Post Bank would 'save post offices' has shot up by 500% since the 1960s, leaving local

Plans to establish a Post Bank could save rural authorities to foot an annual bill of £500m to clean it

post office branches from closure, say up.

campaigners. A coalition of trade unions, business
leaders, pressure groups and charities unveiled
the Post Bank proposals on 17 March.

Note: Members of RSN (which includes Councillors and Council
staff) can gain free and full access to RSN Online by
registering.

Centenary celebrations, Phear Park, Exmouth

Thanks have been extended to all concerned for their support for the Phear Park centenary event 1909 -
2009 over the weekend of 5 = 7 June. The chairman/co-ordinator of the event advises that "“it has been a
hard struggle to put things together in this uncertain time but thanks to the generosity of local councils
and benefactors everything is at last coming together well, so thank you for all your help and guidance
along the way”.

There will be an official tree planting and unveiling of the memorial by Her Majesty’s Lord Lieutenant of
Devon on Friday 5 June and an official dedication on Sunday 8 June.
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Health and safety - information for councillors

Institute of Occupational Safety and Health: Think about health and safety — what elected

members of local authorities need to know.

This guide outlines the strategic roles and responsibilities of elected members in health and safety, and
also provides many useful pointers to other sources of information and assistance that are available, not
least directing them to their own internal competent health and safety adviser. The document highlights
the importance of ensuring that council policies and procedures adequately reflect the strategic role of

members and that councillors fulfil their responsibilities.

In the press

Twice as much recycled as five years ago

Households are recycling twice as
much rubbish as they were five
years ago, according to figures
released. Research shows that
£1.1bn of recyclables have been
processed since 2003.

Councils warn over ‘fake fags’

Children could be killed by hi-tech fake cigarettes sold
in shops across Britain, councils warned. A Local
Authorities Coordinators of Regulatory Services
(LACORS) report has revealed that some ‘electronic
cigarettes’ have 18mg of nicotine in them and called
for it to be illegal to sell them to children. 13/03/09
Sun

Pubs and Police fall out over CCTV in bars

A row is emerging as hundreds of
pubs are refusing to operate CCTV
within their premises despite several
police forces stipulating it as a
requirement on licensing applications.

On the spot fines not paid

Almost half of on the spot fines issued since 2005
have not been paid or needed court action for the
money to be retrieved.

Ghost high streets drain life from towns

The Sunday Times featured the
impact of the recession on
Britain's high streets and
‘k includes a call by the Local
p![@ Government Association (LGA)

LA T to allow councils to be able to do

more to kickstart local economies

- including emergency powers to take over empty
stores for nominal rent and transform them into
galleries and community centres.

Sleepy Suffolk 'best place to live'
Mid Suffolk has been rated as the local authority
area which is the best place to live in the
country, according to a study of factors such as
traffic flow and life expectancy.

Council bans binge drinking offers
Barnsley Council is to become
the first in the country to ban
all-you-can-drink offers as part
of a zero tolerance approach to
binge drinking.

Councils plan for 'doomsday
scenario’

A 'doomsday scenario' of what services may
have to be cut if the Government makes huge
cuts in public spending is being drawn up by
SOLACE, the organisation that represents
council chief executives, and CIPFA.

Trainspotters may be banned

Trainspotters may be
banned from railways
across the UK after a rail
union labelled them a
security risk. Richard
Boyd, a local government official from
Altrincham, has posted a petition on the
Downing Street website to end the harassment
of rail enthusiasts.

Protect the children and the funding

Patrick Butler, writing in the Guardian, suggests
that councils aren't looking at the "real need
and risk factors" effecting vulnerable children in
their care when they draw up budgets. He notes
that Laming's report is "idealistic" but states
that it is time to "rebuild social work" and that
the needs of children should overrule the sums
of accountants.
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In the press (continued)

Mind your language!
The LGA has produced a list of 200 'council-speak' phrases it
wants members to ban so people can understand what
councillors and officers are talking about. Entries range from
'gateway review' and 'holistic government' to 'predictors of
beaconicity' and 'funding streams'. Chairman of the LGA,
Margaret Eaton, said: "Councils must not hide behind
impenetrable jargon. It is vital that we explain in plain English
how to get access to the 800 services on offer."

Opinion - on a fast track to joined-up thinking

The LGA's list of 200 banned expressions is hailed as “a step in
the right direction”.

The first big case of death by empty words

The Thunderer column refers to the LGA’s move to cut 200
meaningless expressions from public service communications,
attacking the part evasive language played in the problems at
Mid Staffordshire NHS Trust. “If managers had spent less time
on ‘a programme of agreed audit activity which facilitates a
review of existing controls and recommends appropriate
remedial action or systems redesign’, patients might not have
had to drink out of flower vases.”

Corporate Strategy

New guidance on garage
sizes from Essex county
council

Essex County
Council has
issued
guidance
which will allow more generous
parking provision in new housing
estates, acknowledging that the
Government’s policy to limit car
ownership has failed. New parking
area standards will be treated as a
minimum, rather than a maximum,
allowing developers to create larger
spaces for parking and get cars off
the streets and into garages. John
Jowers, Cabinet Member for Planning,
said, “Rationing parking spaces
doesn’t stop people owning cars, it
just means they park where it is most
inconvenient for everyone else”.

The Corporate Strategy which has been updated to take account of fresh challenges, particularly the global

economic downturn, was adopted by the Council last month.

The updated Corporate Strategy is available on the Council’s website:

http://www.eastdevon.gov.uk/corporate strategy 09 lowres.pdf

In the present economic climate only a limited number of hard copies have been printed; instead a one
page summary has been produced which members will receive in their next post.

Bob Darbourne (Communications and Improvement Manager)
® 01395 517418 Email: bdarbourne@eastdevon.gov.uk

Production information

The Democratic Services team produces this weekly information sheet every Friday for Members of East Devon
District Council. Please contact Diana Vernon if you have any comments about the newsletter. If you wish to
reproduce any of the images used in The Knowledge, please contact the editor who will seek permission
from the contributor: @ (01395) 517541 or Extension 2741. Email: dvernon@eastdevon.gov.uk

Submissions: If you have items that you wish to be included in the next issue, contact Democratic Services:

@ (01395) 517542 or Extension 2742. Email:_knowledge@eastdevon.gov.uk
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