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Service Delivery and Performance Overview and Scrutiny 
Committee Forward Plan 2009/10 
 
Month Topic Lead 
17 February 2009 
 

• Quarterly Monitoring of Service Plans and 
Performance Indicators – 3rd Quarter  

• Housing and Development Management Service 
Measures Reports 

• Annual Report of the Service Delivery and 
Performance Overview and Scrutiny Committee 

Denise Lyon 
 
Heads of Service 
 
Denise Lyon 

 
Proposed meetings for 2010/2011 – dates to be confirmed at Annual Council 

23 June 2010 • Housing Benefits, Housing and Development 
Management Service Measures Reports for 
2009/2010 

• Member involvement TaFF report and 
recommendations 

• Street Scene Report on Systems Thinking 
progress 

Heads of Service 
 
 
Cllr A Liverton 
Mark Reilly 
 

15 September 2010 • Quarterly Monitoring of Service Plans and 
Performance Indicators – 1st Quarter 

• Housing Benefits, Housing and Development 
Management Service Measures Reports –  
1st Quarter  

• Systems Thinking progress in other service areas 

Denise Lyon 
 
Heads of Service  
 
 
Denise Lyon 

27 October 2010 • Quarterly Monitoring of Service Plans and 
Performance Indicators – 2nd Quarter 

• Housing Benefits, Housing, StreetScene and 
Development Management Service Measures 
Reports 2nd Quarter 

Denise Lyon 
 
Heads of Service 

19 January 2010 • Quarterly Monitoring of Service Plans and 
Performance Indicators – 3rd Quarter 

• Housing Benefits, Housing, StreetScene and 
Development Management Service Measures 
Reports –  
2nd Quarter 

Denise Lyon 
 
Heads of Service 

9 March 2011 • Annual Report of the Service Delivery and 
Performance Overview and Scrutiny Committee 

Denise Lyon 

 

Note: 
It is anticipated that the Committee will also be involved in joint implementation work and commenting 
on new management proposals if joint working with South Somerset District Council proceeds. 


